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Managed Properties Receive Housekeeping Award
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Senior Manager (Property Management) Ms Freda
Kwong (6% from right) and the staff of the Property

e of Ca Rise receiving the
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and Health Council Dr Ng Tat-lun (6! from left)
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Not only can a tidy, clean and safe workplace increase efficiency,
it also reduces accidents. Cayman Rise, located in Kennedy
Town of the Hong Kong Island, took part in the “Good Housekeeping
Promotional Campaign” organised by the Occupational Safety
and Health Council. Out of a total of 99 submissions, the proposal
of Cayman Rise was among the 14 short-listed entries for the
final round of presentation at the “Good Housekeeping Award
Ceremony 2004” held at the Hong Kong Polytechnic University’s
Jockey Club Auditorium on 13 December. It was finally honoured
with a Merit Award which recognises its performance in improving
the working environment and enhancing occupational
safety and health.

At the award-presentation ceremony, the 14 short-listed
organisations shared their experiences in good housekeeping
practices. The property management team of Cayman Rise
was awarded the Best Presentation Award for their lively
presentation in the form of a drama and video show. Besides,
four other rental estates and properties managed by the
Housing Society, namely Upper Ngau Tau Kok Estate, Serenity
Place, Lok Man Sun Chuen and Lakeside Garden, were awarded
Certificates of Merit on the same occasion.

In its continuing efforts to improve the workplace and living
environment, the Property Management Office of Cayman Rise has
set up a Safety Committee to implement the safety management
system. It also aims to put the “5-S” concept into practice through
training, education, publicity, greening and environmental protection
initiatives to create a good workplace.
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Promoting “Clean” Property Management
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| B RN To promote integrity in building management and educate residents

S MW on their roles and responsibilities, the HS Community joined hands
Estate staff explaining . S . .
corruption-free building with the Independent Commission Against Corruption (ICAC) to
R organise the “Clean and Effective Building Management Programme”.
In November and December, exhibitions were held in ten estates managed by the Housing Society, including Jubilant Place,
Bel Air Heights, Clague Garden Estate, Cho Yiu Chuen and Prosperous Garden. Through exhibitions, award-winning quiz
and videos shown on board the Housing Society’s mobile exhibition centre, the message of corruption-free building management

was put across to the residents.

Earlier on, for two consecutive Sundays on 6 and 13 June,
the Housing Society and the ICAC had also co-organised
a workshop entitled “Effective and Corruption-free
Property Management”. Members of the Owners’
Incorporations, Owners’ Committees and Mutual Aid
Committees of our managed properties were invited to
take part. The message of corruption-free management
was communicated at the workshop where anti-
corruption legislation and policies were instilled into
the participants. ' = —
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Participants listen attentively to ICAC presentation
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Good Service Makes Happy Homes
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Being a customer-oriented organisation, the Housing Society
is committed to serving the local community. In particular,
it delivers property management services with a heart, winning

BEEEREEXER EEEB not just appreciation from the residents, but also public

Y- Lakeszff:fjfi’:@inShip recognition that speaks volumes about its ability to meet the
3 \ in the Housing Estates Cleaning needs of its customers.
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3 \\ \ WS TS Clean envIkanment Recently, a number of properties managed by the Housing
i B o 2004 Society were awarded prizes for quality management
: % "ERmge B service. Sunshine Grove and Park Belvedere emerged
¥ ‘:? L T T respectively as the champion and first runner-up
) ¥ 4\\\" Wff"r'f“' 2un in the Quality Building Management Competition
' N o organised by the Shatin District Council. Jubilant
{ = \‘; L Q Place was the second runner-up in the Quality Building
3 N . Management Competition of Kowloon City District.
Lakeside Garden and Radiant Towers took the championship and a merit

award respectively in the HOS and Sandwich Class Housing Cleaning
Competition of the Sai Kung District in 2004.

On Hong Kong Island, 15 building supervisors from Lai
Tak Tsuen, Ming Wah Dai Ha and Healthy Village and 12
security guards from Healthy Village were nominated by
Mutual Aid Committees and Owners’ Committees for the
“Eastern District Outstanding Security Staff Incentive Scheme”.
They were presented with merit certificates at a ceremony
on 11 December in recognition of their excellent performance.
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Greatly encouraged by the awards, the Property Management
Division staff pledge to provide even better services for the

residents.
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Building supervisors and security guards from Lai Tak Tsuen,
Ming Wah Dai Ha and Healthy Village are awarded
merit certificates
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Enrlchlng the Life of the Elderly
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The HS Community and Miss Hong Kong flag off the Eﬂ

Walkathon to raise funds for free Personal Emergency

Link services for the elderly
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The Housing Society advocates love and respect for the
elderly. Apart from organising activities for the elderly on a
regular basis, it also takes part in events that promote the
physical and mental well-being of the aged.

57 o ﬂ On 12 December,
Y RS more than 300
' members of the HS

Community, together

with some 1,000
members of the public,
headed out to Tai Tam
Reservoir where they
took part in the 3rd Care
for the Elderly Walkathon
jointly organised by the
Senior Citizen Home Safety Association and the Housing
Society. The Walkathon was held to raise funds for old people
living alone and the chronically ill with financial difficulties to
enjoy free Personal Emergency Link and Elderly Ring Hotline
services. On that day, the General Manager (Property
Management) of the Housing Society Mr Ricky Yuen, Senior
Citizen Home Safety Association Chairman Dr Law Chi-kwong
and Executive Director Mr Timothy Ma flagged off the Walkathon.
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Elderly athletes enjoy the games
enthusiastically at the Senior Citizen Fun Day
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29th Floor, World Trade Centre, 280 Gloucester Road, Causeway Bay, Hong Kong. Tel: 2839 7888 Fax: 2882 2001 Website: www.hkhs.com
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Elderly tenants of Jat Min Chuen,
Ka Wai Chuen and Clagut
Garden Estate win three g
and one bronze at the 2004
Athletic Gala for the Elderl!

In addition,
the Housing
Society arranged for some 160 elderly tenants living in its
estates to join the 2004 Athletic Gala for the Elderly held on
31 October, where they could do exercise and show off their
athletic prowess. The elderly tenants of Jat Min Chuen, Ka
Wai Chuen and Clague Garden Estate won a total of four
trophies, including the gold medals for the Men’s and Women'’s
Javelin and the Women’s 100 Metres Race, and the bronze
medal for the Women’s 200 Metres Race.

On 7 November, the Housing Society organised the annual
Senior Citizen Fun Day at the Helping Hand Cheung Muk
Tau Holiday Centre for the Elderly. Over 250 elderly tenants
from Cho Yiu Chuen, Jat Min Chuen, Ka Wai Chuen, Clague
Garden Estate and Bo Shek Mansion divided themselves
into teams according to their housing estates and competed
in various events, such as tossing ice cream cones, linking
drinking straws and passing balloons. Besides, a Cantonese
Opera performance and a handicraft workshop were
also in place for entertainment and leisure. The elderly
participants enjoyed themselves tremendously, and the
overall champion for the day was the team from Clague
Garden Estate.
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