
Frequently asked questions

If you want to apply for Rent Assistance, please obtain an application form from your respective 
Estate Office, complete and return it together with the stipulated documents.

This application is free of charge. Anyone who offers to assist in the application in return for 
remuneration should be reported to the Police or Independent Commission Against Corruption 
(ICAC) immediately. Attempted bribery is also an offence in law. Housing Society will refer 
the case to ICAC for investigation and cancel the application irrespective of whether such person 
has been prosecuted or convicted of the relevant offence.
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The  Rent Assistance Scheme of the 
Hong Kong Housing Society (Housing 
Society) aims to provide short-term 
temporary relief to needy tenants of 
rental estates.  Eligible households will 
be granted either 25% or 50% rent 
reduction for a term of two years.

Enhanced as from 1/4/2020

Q: What kind of item(s) can be deducted in calculation of total income? 
A: These include the employees’ mandatory contribution to the ‘Mandatory Provident Fund Scheme/Recognised 

Occupational Retirement Schemes, maintenance fee of divorce actually paid out, contribution to the Surviving 
Spouses’ and Children’s Pensions Scheme /Widows and Orphans Pension Scheme.  The Applicant should 
provide supporting documents of employees’ mandatory contribution/maintenance fee expenses.

Q: What kind of assets have to be declared for the application of Rent Assistance?
A: Applicant and all the household members (including those aged below 18) are required to declare all their net 

asset value of the assets they have owned (including asset under trust) or co-owned or having an interest.  All 
net asset value (in Hong Kong dollars) in Hong Kong and overseas are required to be declared, these include:
(1) Cash in hand/Bank deposits and Loans to others;  
(2) Investment/Annuity Plan /Insurance Policy; 
(3) Land/Property;
(4) Vehicle/Vessel; 
(5) Taxi/Public Light Bus Licence; 
(6) Asset in business; and
(7) Others, including assets not listed in the above (1)-(6)

Q: What kind of item(s) can be deducted in calculation of total net asset value? 
A: Compensation for loss of earning power due to injuries sustained at work or in traffic and other accidents;

Lump-sum retirement benefits received under mandatory provident fund schemes, occupational 
retirement schemes and civil service pension schemes;
Lump-sum insurance claims, statutory/non-statutory compensation and special financial assistance 
received due to death of household members in the tenancy, and the Periodical payment paid by 
employers during the period of temporary incapacity, and claims under critical illness insurance policies 
received by household members in the tenancy. 

Q: How can I know the prevailing Application Waiting List Income and Asset Limits for Rental Housing?
A: The Application Waiting List Income & Asset Limits for Rental Housing are subject to review annually. Please 

contact the estate office staff or browse the Housing Society website www.hkhs.com for the latest information.

Q: What kind of income could be excluded from calculation of income? 
A: Rent Allowance under the CSSA Scheme;

Old Age Allowance, Old Age Living Allowance and Disability Allowance,  Community Care Fund;
Scholarship granted on competitive basis; 
Education allowance received in form of all means-tested education grants;
Severance payment and Lump sum retirement gratuity;
Payment in-lieu-of-notice in case of termination of employment contract;
Work Incentive Transport Subsidy Scheme; 
Pre-primary Education Voucher Scheme;
Working Household Allowance /Living Allowance for Carers of the Elderly Persons from Low Income
Families / Living Allowance for Low-income Carers of Persons with Disabilities
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Q: What kind of income have to be declared for the application of Rent Assistance? 
A: Applicant and all the household members (including those aged below 18 and with income) included in the 

application form are required to declare all their income from Hong Kong and overseas for the past 3 months. 
Relevant supporting documents should be submitted. There are 3 types of income: Fixed, irregular and other 
income.
Fixed income:
Irregular income:

Other income:

Refer to the monthly fixed basic salary and fixed monthly allowance;
Refer to the irregular basic salary, irregular amount of allowance, overtime pay, bonus or 
commission, etc.  If the year-end bonus/double pay, commission, rewards /payments are 
issued yearly, the monthly average should be based on the amount received in the past year;

Include pensions, earnings from part-time jobs, dividends from stocks, shares, trust funds and 
bonds, interest accrued from bank fixed deposits, the guaranteed monthly annuity payment 
under annuity plans, interest from insurance and investments, rental income 
generated from non-domestic properties/land/landed properties, income generated from 
commercial vehicles or business, or self-employment, or contribution from children, relatives 
or friends, maintenance fee and all other income not mentioned above. etc



The total net household assets are not exceeding the application waiting list 
asset limit of the rental estates; and

All household members do not own any domestic property in Hong Kong; 
and
The households fulfil the prevailing minimum occupancy requirement of the 
rental flats; and

Applicant (Tenant) should complete an Application Form and send it to the 
respective estate office together with all relevant information and 
documents.  If the required documents are insufficient or not submitted, the 
application could not be processed. 

Applicant who have member(s) receiving rent allowance under the 
Comprehensive Social Security Assistance (CSSA) Scheme can still apply for 
the Rent Assistance as long as they fulfill the eligibility. In any case, the total 
allowance (including the rent allowance under the CSSA Scheme and the rent 
assistance under the Rent Assistance Scheme of the Housing Society) must 
not exceed the monthly rent payable amount.

Applicant and all household members aged 18 or above are required to take 
oath according to “Oaths and Declarations Ordinance” on the 
information supplied in the Rent Assistance Application, including the total 
household asset and income.  A person who knowingly or willfully provides 
false statement or withholds any information in order to obtain rent 
assistance by deception commits a criminal offence.

Occupancy position of the households in the tenancies is in order. 

The total household income is not exceeding the following limits:
Eligible for 50% rent reduction

the household income is below 50% of the application waiting list  
income limit of the rental estates; or

Eligible for 25% rent reduction
the household income is in between 50% and 75% of the application 
waiting list income limit of the rental estates; and

(A) Eligibility Criteria

(B) Points to Note

1.

1.

2.

3.

If all family members have taken oath on or before 15th of the month, rent 
assistance could be given as from the next month; if oath is taken on 16th or 
after, rent assistance will be given as from the month after next.

If the rent assistance beneficiaries are still in need of rent assistance, they 
have to submit a fresh application to the Estate Office 3 months before the 
expiry of the rent assistance period. If the financial position of rent assistance 
beneficiaries is found improved, such that the eligible rent assistance falls to 
a lower level, Tenants have to pay the rent undercharged.

4.

Rent assistance beneficiaries should inform the Housing Society to review 
their eligibility when there is any change in their household income and / or 
household assets which exceed the total household income / asset 
limits Note 1 of Rent Assistance Scheme, or if any of the household members 
owns domestic property in Hong Kong, or if there is a change in the number 
of household members. To prevent abuse, the Housing Society will also 
conduct random investigation of approved cases to ensure that the 
households are still eligible for rent assistance, both at the time of 
application and during the period of receiving rent assistance.

Households living in Group B estates or Group A rental blocks Note 2

completed after 2006 have to live in the flat for 2 years before they are 
eligible to apply for rent assistance (except transfer cases).

5.

6.

7.

Households living in Group B estates would only be granted rent assistance 
for a maximum cumulative period of 48 months.  After receiving rent 
assistance for 2 years, if the households still have financial difficulties, they 
are required to move to Group A rental flats completed before 2006 Note 3-4.  
After the households have transferred, they could submit new applications 
for rent assistance if they still require for it. If the households refuse 3 transfer 
offers, the rent assistance will be terminated and the Housing Society will not 
accept further application.

8.

If the beneficiaries are found to provide any false or missing information, 
they have to reimburse the rent assistance amount to the Housing Society 
and the Housing Society will issue “Notice-to-Quit” to recover the flats 
concerned.

The Housing Society will review the application waiting list income and asset limits for the rental estates 
annually, please note the latest announcement.

Rental Estates of the Housing Society are classified into Group A and B. Please contact the estate staff or 
browse the website of the Housing Society (www.hkhs.com) for the categories of the Rental Estates.

9.

2.
i)

ii)

3.

4.

5.

Note:

(1)

(2)

(3) Households living in Group B estates are ineligible to have Green Form Status to apply for purchasing any 
subsidized housing after moving to Group A estates for the first 2 years.

(4) Households with all members aged 65 or above are exempted from flat transfer.
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Q: What kind of item(s) can be deducted in calculation of total income? 
A: These include the employees’ mandatory contribution to the ‘Mandatory Provident Fund Scheme/Recognised 

Occupational Retirement Schemes, maintenance fee of divorce actually paid out, contribution to the Surviving 
Spouses’ and Children’s Pensions Scheme /Widows and Orphans Pension Scheme.  The Applicant should 
provide supporting documents of employees’ mandatory contribution/maintenance fee expenses.

Q: What kind of assets have to be declared for the application of Rent Assistance?
A: Applicant and all the household members (including those aged below 18) are required to declare all their net 

asset value of the assets they have owned (including asset under trust) or co-owned or having an interest.  All 
net asset value (in Hong Kong dollars) in Hong Kong and overseas are required to be declared, these include:
(1) Cash in hand/Bank deposits and Loans to others;  
(2) Investment/Annuity Plan /Insurance Policy; 
(3) Land/Property;
(4) Vehicle/Vessel; 
(5) Taxi/Public Light Bus Licence; 
(6) Asset in business; and
(7) Others, including assets not listed in the above (1)-(6)

Q: What kind of item(s) can be deducted in calculation of total net asset value? 
A: Compensation for loss of earning power due to injuries sustained at work or in traffic and other accidents;

Lump-sum retirement benefits received under mandatory provident fund schemes, occupational 
retirement schemes and civil service pension schemes;
Lump-sum insurance claims, statutory/non-statutory compensation and special financial assistance 
received due to death of household members in the tenancy, and the Periodical payment paid by 
employers during the period of temporary incapacity, and claims under critical illness insurance policies 
received by household members in the tenancy. 

Q: How can I know the prevailing Application Waiting List Income and Asset Limits for Rental Housing?
A: The Application Waiting List Income & Asset Limits for Rental Housing are subject to review annually. Please 

contact the estate office staff or browse the Housing Society website www.hkhs.com for the latest information.

Q: What kind of income could be excluded from calculation of income? 
A: Rent Allowance under the CSSA Scheme;

Old Age Allowance, Old Age Living Allowance and Disability Allowance,  Community Care Fund;
Scholarship granted on competitive basis; 
Education allowance received in form of all means-tested education grants;
Severance payment and Lump sum retirement gratuity;
Payment in-lieu-of-notice in case of termination of employment contract;
Work Incentive Transport Subsidy Scheme; 
Pre-primary Education Voucher Scheme;
Working Household Allowance /Living Allowance for Carers of the Elderly Persons from Low Income
Families / Living Allowance for Low-income Carers of Persons with Disabilities
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Q: What kind of income have to be declared for the application of Rent Assistance? 
A: Applicant and all the household members (including those aged below 18 and with income) included in the 

application form are required to declare all their income from Hong Kong and overseas for the past 3 months. 
Relevant supporting documents should be submitted. There are 3 types of income: Fixed, irregular and other 
income.
Fixed income:
Irregular income:

Other income:

Refer to the monthly fixed basic salary and fixed monthly allowance;
Refer to the irregular basic salary, irregular amount of allowance, overtime pay, bonus or 
commission, etc.  If the year-end bonus/double pay, commission, rewards /payments are 
issued yearly, the monthly average should be based on the amount received in the past year;

Include pensions, earnings from part-time jobs, dividends from stocks, shares, trust funds and 
bonds, interest accrued from bank fixed deposits, the guaranteed monthly annuity payment 
under annuity plans, interest from insurance and investments, rental income 
generated from non-domestic properties/land/landed properties, income generated from 
commercial vehicles or business, or self-employment, or contribution from children, relatives 
or friends, maintenance fee and all other income not mentioned above. etc



 

  

 Income and Asset Limits of Rent Assistance Scheme (with effect from 1 April 2021) 

Group A Rental Estates 

     

50% Rent Reduction 25% Rent Reduction 

No. of persons 
Maximum total 

household asset limits 

Monthly Household Income 

Below 50% of the Waiting 

List Income Limits 
Below 75% but not lower than 50% 

of the Waiting List Income Limits* 

1 $266,000 <$6,470 $6,470 - $9,705 

2  $360,000 <$9,775 $9,775 - $14,663 

3  $470,000 <$12,205 $12,205 - $18,308 

4  $548,000 <$15,475 $15,475 - $23,213 

5  $630,000 <$18,590 $18,590 - $27,885 

6  $660,000 <$20,420 $20,420 - $30,630 

7 $703,000  <$23,385 $23,385 - $35,078 

8 $737,000 <$26,155 $26,155 - $39,233 

9 $815,000 <$28,855 $28,855 - $43,283 

10 or above $878,000 <$31,490 $31,490 - $47,235 

 

 Group B Rental Estates 

 

 50% Rent Reduction 25% Rent Reduction 

No. of persons 
Maximum total 

household asset limits 

Monthly Household Income 

Below 50% of the Waiting 

List Income Limits 
Below 75% but not lower than 50% 

of the Waiting List Income Limits* 

1 $266,000 <$9,775 $9,775 - $14,663 

2  $360,000 <$15,475 $15,475 - $23,213 

3  $470,000 <$18,590 $18,590 - $27,885 

4  $548,000 <$23,385 $23,385 - $35,078 

5 or above $878,000 <$28,855 $28,855 - $43,283 

 

Elderly Persons’ Flats 

 

 50% Rent Reduction 25% Rent Reduction 

No. of persons 
Maximum total 

household asset limits 

Monthly Household Income 

Below 50% of the Waiting 

List Income Limits 
Below 75% but not lower than 50% 

of the Waiting List Income Limits* 

1 $266,000 <$7,450 $7,450 - $11,175 

2  $360,000 <$9,775 $9,775 - $14,663 

3  $470,000 <$12,205 $12,205 - $18,308 

 

* Rounded up to the nearest dollars 

 
Note:   (1)  If all member(s) of a household is/are aged 60 or above, the total net asset limits for the household will double the amount as 

shown in the above table.  

        (2)  For 2-person household, if the household composition is a couple and the tenant is aged 60 or above, the total net asset limits 

for the household will double the amount as shown in the above table.         




