


‘ ‘ As a good corporate citizen, the
Housing Society strives not only to

improve housing for society, but also to

contribute to improving the quality of
life, especially for the underprivileged.
On the environmental front, we work
hard towards sustainability — for this
generation, and for the generations

to come.
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Review of Operations (Continued)

The Property Management Division is awarded the ISO
14001 Certificate
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CARING ABOUT THE
ENVIRONMENT

Accolades

For its dedicated efforts to protect the
environment, the Housing Society received a
number of awards and obtained significant

accreditations.

In early 2004, Ma Tau Wai Estate, a Housing
Authority estate under our management, won
the “Green Property Management Award
2004” jointly organised by the Housing
Department, Friends of the Earth (HK), Green
Power and the Conservancy Association. In
addition, Lei Yue Mun Estate also won the
Merit Award.

Also in early 2004, three estates of the
Housing Society joined the “Wastewi$e
Scheme” organised by the Environmental

Protection Department. Kwun Tong Garden
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Staff and residents participate in a Green Walk in support of the World

Environment Day
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Estate was awarded the Gold WasteWi$e Logo
while Lai Tak Tsuen and Tivoli Garden were
awarded the WasteWi$e Logo — in recognition
of their effective waste reduction measures
such as reducing the consumption of paper
and electricity as well as recycling paper,

plastic bottles and aluminium cans.

In May 2003, the Property Management
Division, together with its management
offices at Lai Tak Tsuen and Tivoli Garden,
were awarded the ISO 14001 certification.

Internally, the scope of accreditation to the
ISO 14001 certificate for housing
development was extended to the Executive
Director’s Office and the Corporate Planning
and Finance Division in January 2004. Now,
the entire Housing Society head office has
achieved this environmental management

accreditation.
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The Housing Society team wins the 25-km Property
Management Cup in the “Green Power Hike”
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Walking the “Care” Talk

In June 2003, our staff, together with over 300
residents from our properties, took part in the
“Walking for a Green and Healthy Hong
Kong” event organised by the Environmental

Campaign Committee.

In February 2004, the Housing Society’s team
of foursome won again the 25-km Property
Management Cup of the 11" Green Power
Hike — the third time in a row the Housing
Society clinched the trophy.

In March 2004, some 400 residents from
different rental estates took part in the 7
Hong Kong Tree Planting Day in Tung Chung,

Lantau Island.

Besides events organised by the environmental
groups, we also took part in other charity
activities such as the “Community Chest
Corporate Challenge 10-km Run” in Pak Tam
Chung, Sai Kung, and the Standard Chartered

LT S—

The Elderly Guide Book provides useful references
for the senior citizens
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Hong Kong 10-km Marathon. Our staff raised a
total of about $30,000 in these events.

In a bid to conserve energy, conventional
ballasts in all the three floors of the Housing
Society head office in World Trade Centre,
Causeway Bay, were replaced by electronic
ballasts which can save energy by about 20%.
In addition, the office is now installed with
light tubes of higher energy efficiency,
resulting in the reduction of 600 light tube
fittings and a saving of about 20% in energy

consumption.

To present our environmental efforts to our
customers and other stakeholders more
systematically, the Housing Society
published its first ever Environmental Report
in early 2004. This underlines our
commitment to our long-term environmental
strategy, and forms the basis for annual
comparisons of our environmental

performance in the years to come.
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Review of Operations (Continued)
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The first-ever Pearl River Delta Senior Athletics Meet,
jointly organised by the Housing Society and Hong
Kong Christian Service
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SERVING THE COMMUNITY

Caring About the Elderly

To promote healthy ageing and happy
families, the Housing Society organised the
“Happy Elderly” Photo Competition in April
2003 with some 300 entries received. An
“Elderly Guide Book” was published in
October 2003, providing comprehensive and
useful references including topics like home
safety, health care and information about
community support services for the senior
citizens. This publication was distributed free
to government departments, social service
organisations, elderly service providers,
universities, public libraries and other
interested parties.

In September 2003, the Housing Society and
the Senior Citizen Home Safety Association

jointly held a “Total Healthy Living” activity
comprising seminars and quizzes for the

elderly tenants of 16 housing estates.

In celebrating the 25th anniversary of the
Senior Citizen Day, the Housing Society
joined hands with the Hong Kong Christian
Service to organise Hong Kong’s first ever
Pearl River Delta Senior Athletics Meet in
November 2003 in Ma On Shan. Over 360
elderly athletes and cheer team members
from Hong Kong, Macau and Guangdong
Province took part in 29 events and fully
demonstrated their vitality despite their
physical age. It was also an occasion of
cultural sharing within the Pearl River
Delta Region.

The Housing Society organised its Senior
Citizens Fun Day 2003, also in November
2003 in Ma On Shan, with 250 senior citizens
from our Kowloon and the New Territories
estates taking part in the exciting games.

This was followed by the “Active Ageing and
Active Participation” event held by the Hong
Kong Council of Social Service. The Housing
Society arranged for some 200 elderly tenants
from nine rental estates to participate in the
event. They got together with some 1,000
other senior citizens at an “Elderly Summit”
to share their valuable experiences through
discussions on health service, disease
prevention, long-term care, mental health and

retirement protection.

In January 2004, our senior management and
staff, accompanied by the traditional Chinese
figure of the God of Fortune, paid a Chinese
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The Housing Society Volunteer Team cares for the elderly in various ways
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New Year Visit to the elderly in eight estates,
namely Lai Tak Tsuen, Ming Wah Dai Ha,
Moon Lok Dai Ha, Kwun Lung Lau, Yue
Kwong Chuen, Lok Man Sun Chuen, Chun
Seen Mei Chuen and Verbena Heights,
bringing them red packets and new year gifts.
In particular, gold plagues were presented to
some 30 elderly residents aged over 90. For
some 2,000 senior citizens who were unable
to join the celebrations, the Housing Society
also gave them gift packs with dried

mushrooms, noodles and scarves.

Volunteering to Care

The Housing Society Volunteer Team, formed
in 1998, now has over 70 members actively
taking part in community services and charity
events. They held festival celebrations with
the elderly tenants and helped out on the Flag
Day of the Senior Citizen Home Safety

Association.

In May 2003, the Team visited a number of
housing estates on Hong Kong Island,

Kowloon and the New Territories to celebrate

the Dragon Boat Festival with about 1,300
elderly tenants. Apart from sending them
festive gifts, the volunteers also gave out anti-
SARS packs and helped the elderly to
maintain personal and environmental

hygiene.

In late 2003, a Steering Group for the
Volunteer Team was set up to chart their
future course, including experience-sharing

sessions with other volunteer organisations.

Before the Chinese New Year in 2004, over 30
of our volunteers went to Tung Tau Estate (II)
to re-paint the metal gates for the elderly

residents.

Besides, the Volunteer Team also worked

together with other volunteers from the rental

estates to take part in the “Scarf-knitting
Programme” organised by the Social Welfare
Department. They produced over 700 scarves
to give warmth to the elderly in the chilly

season.
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Review of Operations (Continued)

The Housing Society is an ardent supporter of the
Hong Kong Tree Planting Day
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Constantly enhancing their competences to
serve the elderly and needy, members of
the Volunteer Team have learnt to do
haircuts, paint metal gates and computer

teaching skills.

Meanwhile, the Housing Society also
encourages its tenants to join in volunteer
work. The estates which have formed their
volunteer teams include Sunshine Grove,
Kwun Tong Garden Estate, Chun Seen Mei
Chuen, Kai Tak Garden and Bel Air Heights.

The Spirit of Giving

The Housing Society is a long-time supporter
of the Hong Kong Community Chest. During
the year, as in past years, the programmes we
took part in included the Corporate &
Employee Contribution Programme, the

Green Day and the Dress Casual Day.

The Housing Society team draws much public
attention in the Matilda Sedan Chair Race
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In November 2003, the Housing Society
participated in the Matilda Sedan Chair Race
held on the Peak to raise funds for the
Matilda Hospital. The design of our Sedan
Chair and our ancient Egyptian costumes

were among the event’s attractions.

During the year, we pledged to sponsor the
Construction Industry Institute —- Hong Kong
(CII-HK) to conduct collaborative studies on
standard repair and maintenance practices
attuned to the local environment. CII-HK has
commissioned two research projects on
project partnering practices and healthy

buildings. These projects are well in progress.

The Housing Society has always been
committed to the promotion of knowledge
and learning. During the year, we were the
Gold Sponsor of the Web Care Campaign

organised by the Internet Professionals
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Residents pitched in to fight SARS
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Association. In October 2003, we sponsored
the Building Surveyors Conference 2003
organised by the Hong Kong Institute of
Surveyors. And in February 2004, we were
the Gold Sponsor of the International
Housing Conference organised by the Hong
Kong Housing Authority.

In remembrance of our past Chairman Father
Cronin, the Housing Society continued to
sponsor the Father Cronin Memorial Award
in support of turning out management
professionals. The award is granted to the
outstanding graduates of the Master of
Housing Management programme run by the

Centre of Urban Planning and Environmental

Management of The University of Hong Kong.

War Against SARS

In the wake of the SARS outbreak, the
Housing Society launched a Clean Estate
Campaign among its 20 rental estates.
Through a series of publicity and educational

activities, the Campaign aimed to encourage

residents to contribute to a cleaner and more

hygienic living environment.

At the launching ceremony staged at Jat Min
Chuen in August 2003, four teams of Clean
Estate Ambassadors were appointed to visit
all the rental estates to promote personal

hygiene and clean environment.

For our elderly tenants who were more
vulnerable to infection, a special team of
technicians was formed and tasked to inspect
all drainage pipes inside our Elderly Persons
Flats and some rental flats occupied by
elderly tenants. Within a month or so, close
to 4,000 units had been inspected and
necessary maintenance works were duly

arranged for some 300 units.

On the external front, the Housing Society’s
staff pledged collective support for “Project
Shield” initiated by the South China Morning
Post in April 2003 to provide protection
against SARS. Staff contributed over $20,000
which was matched by the Housing Society,
bringing a total donation of $42,270 to buy
protective suits for the courageous medical
workers who fought a brave war against
SARS.

Meanwhile, the Housing Society also signed
the community-wide Hygiene Charter, an
initiative to encourage individuals and
different business and industry sectors to
jointly take hygiene to new levels. We also
supported the Cleaning Campaign organised
by the Tsuen Wan District Council by

donating 500 cleaning packs to the residents.
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