





Social and

Environmental Responsibilities

HERBRERE

The Housing Society is committed to its community-focused mission, which
embraces social considerations while caring for the environment. Through
housing-related training programmes and talent nurturing, we aim to translate
our knowledge and experience into value for the housing industry and to
benefit the wider community.

The Housing Society also sponsors activities organised by the industry and
supports charity events to raise funds for the needy and under-privileged. For
example, the Housing Society raised HK$1.62 million from the residents,
members and staff in response to the Sichuan earthquake which occurred last
May.

As a socially responsible corporate citizen, we do not only contribute as an
organisation, but whenever and wherever practicable, we also call on our
residents to take part in various programmes and events that promote care in
the community and environmental best practices.

Professional Development and Academic Exchange

Established five years ago to meet the rising expectations for quality property
management and housing-related services, the Housing Society Academy
(HS Academy) provides support, training, information exchange and work
experience opportunities for the benefit of long-term development of the
housing sector. Through a variety of academic exchange activities, internship
and placement programmes, and also sponsorship and award schemes, the
HS Academy strives to nurture talents and encourage young people to embark
on the housing industry. This year, over 500 students participated in the
programmes of the HS Academy.

Last summer, the HS Academy collaborated with the Hong Kong Coalition of
Professional Services for the first time to offer internship opportunities to 12
Form 5 students living in Yuen Long and Tin Shui Wai. In order to widen their
career horizons, the students were assigned to different departments of the
Housing Society to gain an insight into its operations. Moreover, riding on the
success of our Tradesman Apprentice Programme, the HS Academy again
engaged three apprentices under the three-year scheme specially structured
for young people who want to pursue a career in building maintenance
services, making the total number of apprentices to seven during the year.
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The Housing Society submits the fund raised for the earthquake
victims to Home Affairs Department

FHSEENRLERRGRBEHRAE

In another move to provide skill-learning opportunities for young people and
further their career prospects, the HS Academy signed Memoranda of
Understanding (MOU) with local institutions to provide development
opportunities for their students. This year, the Housing Society accepted some
70 interns who joined various departments to receive training and benefit from
the experience of working as part of a team. In addition to the existing
academic partner institutions, the Housing Society signed MOU with another
six institutions this year. So far, a total of 24 local and three Mainland institutions
have signed MOU on collaboration of professional development with the
Housing Society.

Each year, the HS Academy designates about HK$500,000 for scholarships
and bursaries which encourage talented young people to build a career in the
housing industry. In January this year, the HS Academy awarded scholarships
and bursaries to over 60 students from local tertiary institutions and their
schools of continuing education.

Besides nurturing housing professionals, the Housing Society has constantly
been promoting professional development for the housing industry. This
comes in the form of participation, knowledge and experience sharing as well
as sponsorships. Over the past year, we have sponsored or participated in 27
seminars, international conferences and workshops organised by various
professional institutions.

Following the first lecture held in 2007, the HS Academy sponsored the Hong
Kong Housing Society Distinguished Lecture Series on Sustainable Urban
Development again organised by the Department of Urban Planning and
Design, the University of Hong Kong in March. The public lecture featured
Professor Christine Whitehead, Director of the Cambridge Centre for Housing
and Planning Research, deliberating on “Subsidised Housing in the Twenty-
first Century”.

The Housing Society signed MOU with six more institutions
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Closing of the Housing Society Summer Internship Programme 2008
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The Housing Society signed an MOU with Jiangsu Provincial
Personnel Department to promote cross-border professional exchange

EHEIEHE ASBEE SFEETE - (REMBEER

Apart from contributing to the local community, the HS Academy also looks for
ways of strengthening housing-related ties with the Mainland. For instance, to
promote academic exchange, the HS Academy launched a three-week Beijing
Union University Students Placement Programme which allowed six Beijing
interns to visit the estates and facilities of the Housing Society. In October, the
Housing Society and Beijing Union University jointly organised the Beijing City
and Human Resources Development for Property Industry Forum 2008, at
which the Housing Society shared its experiences in developing property
management professionals.

To foster a long-term relationship, the Housing Society and Jiangsu Provincial
Personnel Department signed a Memorandum of Understanding on joint
professional training from 2008 to 2013 that would see continuous flow of
Jiangsu delegates visiting Hong Kong for training in property development and
management in the years to come.

A Summer Internship Programme was also organised in co-operation with the
Chartered Institute of Housing (Asian Pacific Branch) and Funing Property
Management Limited for six students from Wuhan University. In addition to
on-site training at Housing Society estates and visits to the Elderly Resources
Centre and Property Management Advisory Centres, the students also
attended seminars and experience-sharing sessions to get familiar with the
housing industry in Hong Kong.

Care for the Environment

The Housing Society is committed to environmental stewardship across the
wide range of our activities, from operations to construction, design, planning
and maintenance of our housing estates. Our approach to environmental
activities is supported by the ISO 14001 certified Environmental Management
Systems, which are key elements in our efforts to achieve results consistent
with environmental leadership and ensure we remain vigilant in protecting the
environment across the breadth of our operations. As a drive of our
environmental initiatives, the Housing Society set environmental objectives
and targets annually and monitored the progress at appropriate intervals.
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Envirunmentun‘ Report

The pilot green roof project at Chun Seen Mei Chuen
REZENETHRLRAHBHE

Believing it is important for the Housing Society to review our environmental
processes and share them with the community, this year we published the
Environmental Report 2009 highlighting our efforts and achievements in the
areas of design for a quality living environment, project construction, property
management, enhancement of the working environment and education.

In moving from quality housing to quality living, the Housing Society strives to
enhance the environment by integrating environmental considerations in the
development, rehabilitation of existing estates, city revitalisation projects and
property management. For example, extensive landscaping, a podium
landscaped garden, vertical greening, a green roof and energy and water
saving facilities were incorporated in the Sham Shui Po and Shau Kei Wan
urban renewal projects. In order to reduce the risk of noise pollution, during
the foundation and piling works at our Sham Shui Po redevelopment project,
noise mitigation enclosures and barriers were extensively used in addition to
silent pliers.

With the goal of benchmarking the environmentally-friendly design and
construction methods of the Housing Society, two of our urban renewal
projects were enrolled in the widely-acclaimed Building Environmental
Assessment Method (BEAM). We were particularly pleased when our Sham
Shui Po urban renewal project achieved the Platinum Award credits in the
preliminary assessment under the BEAM.

A number of green measures are introduced in property management to help
create a sustainable living environment. Promoting resource-saving and
reducing waste through recycling and energy-saving are also areas where the
Housing Society has been taking active steps. A prime example of this is a
Food Waste Eliminator that was installed in Jat Min Chuen in October last year
to eliminate organic wastes. So far, more than 2,000 kg of organic wastes
from food stalls, a kindergarten and a supermarket has been treated and
neutralised before being properly disposed of.

The environmental efforts of the Housing Society have also been extended to
utilise wind and solar energy to provide external lighting at several of our
estates. A solar irrigation system was also installed in Lai Tak Tsuen.
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The Housing Society participated in the annual Tree Planting Day to
spread the message of environmental protection

EHEFHSEEMA  IEREBRRESR

In September, the Housing Society completed a green roof pilot project at
Chun Seen Mei Chuen which is being carefully monitored to measure the air
quality and the amount of energy saved. Similar environmental and beautification
initiatives are considered to be implemented in other estates.

In further display of proactive environmental efforts, the Housing Society
estates that took part in the annual Friends of the Earth Power Smart Contest
collectively saved up to 12 million KWH electricity in about three months, a
reduction of carbon emissions equivalent to about 8,600 tons.

In addition to our own efforts to put good environmental initiatives into practice,
the Housing Society also co-operates with other organisations to promote
environmental awareness. The Housing Society signed a Carbon Reduction
Charter initiated by Environmental Protection Department to work as a partner
in support of greenhouse gas emission reduction.

In keeping with the efforts of the Housing Society to raise environmental
awareness, more than 150 members of the Housing Society Community and
their families took part in tree planting activities in the Ma On Shan Country
Park as part of the annual Hong Kong Tree Planting Day 2009 organised by
Green Fun.

Care for the Community

As a caring organisation, the Housing Society and its employees have readily
responded to the needs of society through volunteering programmes that
provide a range of meaningful benefits. During the year, members of the
Housing Society Volunteer Team and the Housing Society Community (HS
Community) actively took part in various fund-raising and community activities
to help the needy.

Through serving the elderly, the needy and the disadvantaged, the volunteers
of the Housing Society contributed more than 5,000 hours of their leisure time
during the year to participate in volunteer work, which earned them the Gold
Award for Volunteer Service presented by the Social Welfare Department.
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HS Community took part in charity walk to help those elderly in need
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The “Yue Kwong Mutual Aid Network” was set up to promote a
neighbourhood supportive culture
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Among the diversified volunteer activities, the Housing Society volunteers took
part in the Mid-Autumn Charity Sale to raise fund for ORBIS and visit to Yan
Chai Hospital Buddha Light Association Activity Centre to provide haircuts to
patients during the year. In December, over 300 volunteers from the HS
Community participated in the seventh “Walk for the Elderly” Charity Walk
jointly organised by the Senior Citizen Home Safety Association and the
Housing Society to raise fund for the Personal Emergency Link Service.

Our volunteers extended their warmth and care not only to the local community,
but also the needy people on the Mainland. As a response to the devastating
earthquake that struck Sichuan in May last year, members of the Volunteer
Team organised a campaign to hand-knit scarves and hats for victims of the
earthquake living in remote areas of Mainland China.

Seeking to promote a mutual neighbourhood support network and to enhance
social cohesion, the Housing Society in partnership with the Aberdeen Kaifong
Welfare Association, The Boy’s and Girl’s Club Association of Hong Kong and
mutual aid committees at Yue Kwong Chuen and Ming Wah Dai Ha recently
launched the pioneering “Neighbours Assisting Neighbours Scheme”.

The two projects sponsored by the Community Investment and Inclusion
Fund, “Yue Kwong Mutual Aid Network” and “Ming Wah Good
Neighbourhood”, aimed to build up a supportive social network for the
elderly and the needy by coordinating various services through Caring
Ambassadors, Block Representatives and Floor Representatives. The new
scheme is designed to further promote the concept of “Caring Estate”, led
by service teams that make regular visits to the needy, provide child care
services, assist the purchase of daily commodities and arrange household
repair services.
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Sponsorships and Donations in 2008/09 —ZZ )\/Zh EEBBIRIBEX

Category %3

Industry
¥R

Event S5 &)

Quality Building Award 2008
2008 EBEEEANLR

HKIS Annual Conference 2008 — Surveyors in Olympics
2008E BRI B AR & AFEM G — BB ERE

Building Surveyors Conference — Cultural Changes in Building Maintenance

BEHNBTREUCHIE

HKIH 20" Anniversary Housing Conference — Quality Living for our People:
Roles of Housing Managers in the Sustainable Development of our Metropolis
EAREEESR I —TRAFEEESH

— RENR : FESBEHSERTHAE

Symposium on Regional Planning of the Greater Pearl River Delta

RERT = AN ISR S e

Real Estate Market and Industry Trend in Greater China Region Conference
RPEMIGEMET S RITEERP AT

ClI-HK Conference 2008
ERREXEAREREE 2008
Hong Kong Housing Society Distinguished Lecture Series on

Sustainable Urban Development
EREEHSHRILBERY — AHEBTERE

The HKIE Environmental Division Annual Seminar on Environmental
Policies and Practices in the Mainland and the HKSAR
ERIRMESGFEIBREE — NESENIBRRR R ER

The 9" International Value Management Conference
FNEBREEEESS

Hong Kong ICT Awards 2008

BB E A SBARHR 2 2008

Construction Safety Promotional Campaign 2008
R HEED

The 7™ Hong Kong Occupational Safety & Health Award
BELEBELRREAR

E&M Safety Carnival

WEREFRFE

Occupational Health Promotion Campaign

B R R R B

Good Housekeeping Campaign

R TAES T &
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Organiser #4&

11 local professional, construction and
property groups and trade organisations
i+ —EHRE  ZEXRMWEXERREE

The Hong Kong Institute of Surveyors
ERREMES
The Hong Kong Institute of Surveyors
ERREMBE

The Hong Kong Institute of Housing
ERRELESES

The Hong Kong Institute of Planners
ek T o

Vocational Training Council
IR

Construction Industry Institute Hong Kong
EEREXARES

Faculty of Architecture,

The University of Hong Kong
BERBEESMR

Hong Kong Institution of Engineers
ERIREMEE

The Hong Kong Institute of Value Management

THEEEERE

The British Computers Society (Hong Kong Section)
EREKEGESSE)

Occupational Safety and Health Council
BEZERER

Occupational Safety and Health Council
BEZ2RRER

Electrical and Mechanical Services Department
WETEE
Occupational Safety and Health Council

BEZ2RFER

Occupational Safety and Health Council

BELZZRER



Category %5 | Event &8

Environmental

BER

Community
HE

Green Building Award 2008
IRIRIEEEAHE 2008

EnviroSeries Conference 2008
IRIREHRFI 2008

Walk for Nature @ Mai Po 2008
HERBR@KIE 2008

The 15" Green Power Hike
E+REGFENERETT

The 6™ Green Carnival

FERERREFE

Fund-raising Day for Sichuan Earthquake Victims
DELIRKEETRE

Social Enterprise Summit
HEREEEE

Quality Improvement and Experience Sharing Convention
BELABRREZRE

2008-09 Hong Kong Youth Design Competition
— Life Optimism for Senior Citizens

2008-09 2#F P FRRAIERFLE —BILRELRE

The Community Chest Corporate and Employee Contribution
Programme 2008/09 — Bronze Award
TR/ ENFER=eEERESSEE — i€

Dress Special Day

NS

The Community Chest Corporate Challenge
REREEFNR

Tung Wah Charity Games Challenge
REFOFRFLA

Haven of Hope Fundraising Golf Tournament 2008
BEHEEE S5 2008

HKSPC Charity Golf Day
ERREREGRESMAIKE

Tai Hang Fire Dragon
AP KNS

Organiser #4&
Professional Green Building Council
RREEEXZS

Business Environment Council
BRBRRIHS

World Wide Fund for Nature Hong Kong
HRERECEFESE

Green Power

#EHE

Green Council

RIRRES

Home Affairs Department

RBEBEE

Hong Kong Policy Research Foundation
BBBERARES

10 local public and private organisations and NGO
Ay HEARE - FhE RIERFIE

Senior Citizen Home Safety Association
RERERBHE

The Community Chest of Hong Kong
ERREmE

The Community Chest of Hong Kong
BERmE

The Community Chest of Hong Kong
YN

Tung Wah Group of Hospitals
RE=R

Haven of Hope Christian Service
HEHBEHS

Hong Kong Society For the Protection of Children
ERERERES

Tai Hang Residents’ Welfare Association
A BRENE
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