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. Social and Environmental Responsibilities

N HERBIESE

The Housing Society contributes to the community not only by improving
housing, but also by helping those in need.

On our own initiative as well as collaborating with various local
organisations, we undertake a wide range of activities to foster community
spirit and promote the culture of caring. We call on not only our staff, but
also residents in our estates to take part in volunteer work to help the
under-privileged, particularly those elderly people who live alone. On a
regular basis, our volunteers are engaged in activities that bring joy and
warmth to the elderly.

To support the sustainable development of our society, we have put
environmental considerations a mandate in our development and
refurbishment projects. Besides, environmental awareness activities
are persistently conducted throughout the year to reinforce a sense of
environmental responsibility among our staff, tenants, property owners
and their families.

As a socially responsible organisation, we are always prepared to support
initiatives conducive to the development of the industry and the well-being
of the community. Through the Hong Kong Housing Society Academy,
we share our knowledge and experience and provide support, training,
scholarships and intern opportunities for the long-term development of the
housing industry. For the benefits of the wider community, we also actively
support various activities of the industry, environment and community by
way of sponsorship and participation.

Care for the Community

During the year, our staff participated in a total of 30 volunteer activities
organised to provide services for over 950 recipients amongst 22 charity
organisations.
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The Housing Society Volunteer Team organised eight visits to elderly
residents during the review period. These included a visit in May 2009
to the Mrs Y K Fung Care and Attention Home for the Elderly at Lam Tin
to celebrate the Dragon Boat Festival by making rice dumplings. The
volunteers also visited The Hong Kong Community Care Association
Limited — Tai Kok Tsui Care and Attention Home in July 2009 to coach the
elderly residents in healthy exercising. In December, a group of volunteers
provided hair-cutting service for the residents of Grace Nursing Home in
Kowloon Tong. Another ten volunteers visited The Grace Nursing Home at
Tak Tin Estate and celebrated Christmas with 45 elderly residents there.

During the Chinese New Year, 23 volunteers brought gifts to the residents
of Po Leung Kuk Lau Chan Siu Po District Elderly Community Centre.
Volunteers also helped raise funds in the Helping Hand HealthBank
Cookie Campaign 2010 for the elderly and visited the elderly residents of
Ta Kwu Ling Ping Che Village.

In recognition of their voluntary services, our volunteer team received
special mention at the Chinese New Year Party of the Neighbourhood
Active Ageing Project sponsored by the Labour and Welfare Bureau and
the Elderly Commission in January 2010. In March 2010, the Hong Kong
Playground Association presented a Certificate of Participation to our
Volunteer Team recognising their contributions in volunteer activities.

Care for the Environment

For many years, the Housing Society has been conscious in providing
environmentally-friendly designs, recreational facilities and landscaping at
our housing estates.

We were the first housing development organisation in Hong Kong to be
awarded an ISO 14001 certificate and have established a comprehensive
Environmental Management System to systematically manage our
environmental activities and conserve natural resources, minimise waste
and prevent pollution.

BE-F [BHEOCKIBEABBAAREER
R BRER-ZZNFLARFERSEN
RAEABE REE-BEBRTBERTH -
[BEOBITR-ZZ2NFELARFBTBHERE
BEARABEZER  TERETRIR - R
TZAEE  EMNEIXIFNEREREE
B BREREE MEM BRTRIRGEAY
BREER - EU+h B AR EEREE o

REEBHEHE T =8I B0K INEFEE
Y RERRRERNEREHESFL - BRZ
HEFHAGEERN _—Z-ZF[RZEHTER
HEH | ARESEBESR  TERITSENE
RORERR -

o BB TIREANREZEEREESHRYE
BN EMEERBERFAE IR - -—FF—
RETHEREE - AMNRIES LESHE
& REMMBJEFIAFHNE D - 50 Bl
MEITESETBERSHIEBSEIE - I
RBMAEEHE THERENER -

EHAS

ZER  EHBEHIAEETEPRBORRRT - &
HIREREREE -

ERREEEEESISO 14001RHNEREE#
BoHE T EXENREEERSE  BMHE
BRMOVBRRIE  UBBXAER - BDEY
RBEIES -

BEREHE @ —O—OFFR 57



Social and Environmental Responsibilities 2R BIREEE

Amongst the other environmental initiatives we have introduced, we used
environmentally-friendly bricks made from construction waste and recycled
aggregates in paving an open area in Sha Tau Kok Chuen and the
pavement outside Kwun Tong Garden Estate, covering a total area of 7,000
square metre. Developed by the Hong Kong Polytechnic University, the
amount of bricks used can reduce up to 220 tons of carbon emissions
during their production. The projects were of the largest scale among the
public housing estates in Hong Kong.

To ensure the adoption of environmentally-friendly design and
construction methods, our urban renewal and elderly housing projects
have adopted the Building Environmental Assessment Method (BEAM).
For the redevelopment project in Sham Shui Po, we carried out a micro-
climate study in order to prevent a wall effect blocking ventilation in the
neighbourhood. We also incorporated natural ventilated corridors and sky
gardens on the elderly floors for the mixed scheme development in Shau
Kei Wan to provide better air quality and a healthier living environment.
For the Tanner Hill Senior Residences project, we added sky gardens
and cross-ventilated corridors as well as eight-metre wide wind corridors,
and before we proceed with the development of the Wetland Park Road
Integrated Elderly Community project, we have conducted an ecological
study to assess its environmental impact on the ambient habitat.

For our rehabilitation and city revitalisation projects, we have made wide
use of energy-saving lighting, lead-free paint and recycled materials, and
our building services installations on all of our projects have received
energy-efficiency certificates issued by the Electrical and Mechanical
Services Department.

To minimise the environmental impact of our construction activities, we
used hydraulic crushers in the demolition of our urban renewal projects
for reducing noise nuisance and air pollution. On-site sorting of demolition
waste was also implemented at our urban renewal sites, enabling us to
recycle 85% of our demolition waste.
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To reduce noise levels at our urban renewal sites in Sham Shui Po and
Shau Kei Wan, we utilised silent pilers and erected noise mitigation
enclosures and barriers during the foundation works.

All waste water generated from ground investigation works and foundation
works were processed by water treatment plants before discharge into
public drains, and temporary hard pavings were provided at construction
sites to minimise dust emissions.

We have also been introducing green features in our existing estates
as part of our on-going programme of improvement works. These green
features included the installation of new lift shafts and a green roof at
the new transformer room at Ming Wah Dai Ha. At Hoi Au Lau and Ching
Hoi Lau in Yue Kwong Chuen, we began installing solar panels on the
main roofs as a supplementary power source for the lighting in common
corridors on three floors.

Our concern for the environment is reflected not only in our development
projects, but also in the wide range of green activities we undertake in our
estates.

During the year, we organised or participated in programmes across Hong
Kong, including the Public Engagement Launch Day of the Building Design
to Foster a Quality and Sustainable Built Environment organised by the
Council for Sustainable Development in June 2009. The objective of this
programme was to find ways of resolving problems such as wall and
canyon effects and encouraging energy efficiency.

The Housing Society also participated in the Dim it! Lights Out 6.21
event initiated by Friends of the Earth, the Green Hong Kong — Carbon
Audit Anniversary Ceremony launched by the Environmental Protection
Department, Hong Kong Tree Planting Day 2010 held by the Green
Fun, the 7" Green Carnival co-organised by the Hong Kong Polytechnic
University and the Green Council, and Organic Day 2010 — Organic Carbon
Minus Carnival held jointly by the Hong Kong Organic Resource Centre and
the Hong Kong Baptist University.
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For our efforts in supporting sustainable development, we have received
awards in the Power Smart energy saving contest for three consecutive
years. Moreover, Cho Yiu Chuen, Lai Tak Tsuen and Moon Lok Dai Ha
received the Wastewi$e Label — Class of Excellence, while Sha Tau
Kok Chuen earned the Wastewi$e Label — Class of Good issued by the
Environmental Protection Department. In the Competition on Source
Separation of Domestic Waste Award organised by the Environmental
Protection Department, 34 estates and managed properties of the
Housing Society received awards and certificates of merit for their
commitment to waste separation and recycling. These awards reflect the
efforts of our estates to take effective environmental actions and promote
a green lifestyle.

Care for the Industry

The Hong Kong Housing Society Academy (HSA) was established in 2005
by the Housing Society to promote the professional development of the
housing industry through knowledge sharing and training.

Since the inception of the HSA, the Housing Society has been
collaborating with the tertiary institutions in Hong Kong as well as leading
universities in Mainland China to organise courses, workshops, internship
programmes and seminars relating to the housing industry.

During the year under review, the Academy organised a training
programme for a delegation of 27 civil servants from Jiangsu Province
from 22 to 25 July 2009. A training programme was also arranged for 17
teachers from Beijing Union University from 3 to 7 August 2009. Together
with the Chartered Institute of Housing and Funning Property Management
Company Limited, we organised the 2" Wuhan University Students
Internship Programme for six final year students from 10 to 29 August
20009.
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To share our experience in developing elderly housing with our
counterparts in Mainland China, we published a Mainland edition of the
Universal Design Guidebook for Residential Development in Hong Kong in
collaboration with the China Architecture and Building Press. The book
was released during an elderly housing forum at the Tsinghua University
in Beijing on 29 October, organised with the Architectural Design and
Research Institute of the Tsinghua University and the China Architecture
and Building Press.

For the local community, we supported the educational and career
aspirations of around 500 students during the year. We received 66
students in our summer internship programme, offered 76 scholarships
and bursaries (including two under the Father Cronin Memorial Award),
and job placements for some 360 students.

One of our employees, Mr Chong Kin-hei, was awarded the 2009
Outstanding Apprentice by the Committee on Apprenticeship and Trade
Testing of the Vocational Training Council in March 2010. Through the
Apprenticeship Programme for Tradesman, Mr Chong joined the Housing
Society for three years of on-the-job training at Kwun Tong Garden Estate
in August 2007. His apprenticeship programme involved the installation,
testing, examination and maintenance of various systems at the estate.

All of these initiatives are key components in our on-going support of
education and professional development, and will remain integral to our
commitment of serving the community.
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Sponsorships and

Category %5

Industry
EL7S

Event S5 &)

HKIP 30™ Anniversary International Conference
— Planning for Low Carbon Cities

BERIAMBER Y= T RFEABRRANE — LRERET

Construction Safety Promotional Campaign 2009

BREXZRHERLE

RICS Urban Renewal Strategy Conference

TEERRREE

The Construction Manager of the Year Award 2008
2008 FREAHEELEER

Council of Asian Shopping Centre Conference 2009
SEMEBY R OE 2009 BFEH

2009 HKIS Annual Conference — Surveyors in Urban Regeneration
EBMEMBSFAFHIE 2000 — HEMETEEE

Symposium on Urban Climate and Urban Greenery 2009
T SRAR B4 T AR AL BRI 2009

The International Conference on Sustainable Integrated Design Process
for Buildings and Construction

AHEREETREER BRSNS

The 8" Hong Kong Occupational Safety and Health Award
ENEEBREZREREAR

Joint Annual Dinner 2009 of CIH (Asian Pacific Branch) and HKIH
REBTEELEEE(TASE)REBEELEES
BEEFH®RE 2009

Conference on Property and Facility Management
— A Greater China Perspective
YER B EE IS

— BRARPEBHKE

HKIS Young Surveyors Award 2009
BRNEMBEE S FREAE 2009

Quality Improvement and Experience Sharing Convention 2009

BERELERRE 2009

HKQAA Symposium 2009 — Sustainable World Beginning from
Sustainable Business

BEBREREREEHFTE 2009 — EOEMRAIZITHERROER

Occupational Health Promotional Campaign 2009-10
B R EREEE 2009-10

Good Housekeeping Promotional Campaign

R TSR 8

Construction Safety Award Scheme 2009-10
EEER2EMETE 2009-10

The HKIE Building Division 9" Annual Seminar

— Smart and Green Building: Design, Construction and Management
ERIEMESRESBENBERERNE

— BRERBRRAE : Rt BEREE

The First Outstanding BRE Alumni Award
HESLEBAREREHESAR KRS

Quality Building Award 2010
BEEEKRE 2010
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ations in 2009/2010 —EEH/—ZE—ZEFEEBHREXR

Organiser ##&

The Hong Kong Institute of Planners
BBREMEE

Occupational Safety and Health Council
BEZ2RER

The Royal Institution of Chartered Surveyors Asia
REERFTUEMEBETNES S

The Chartered Institute of Building (Hong Kong)
ZHERTEEZES(BESE)

Institute of Shopping Centre Management
HSEREEE

The Hong Kong Institute of Surveyors
ERAEMES

Professional Green Building Council

BREESEZS
The Hong Kong Institute of Facility Management
BERARNEEES

Occupational Safety and Health Council
BEZ2RER

Chartered Institute of Housing (Asian Pacific Branch)

and The Hong Kong Institute of Housing
RERBTEERESZE (TAE)R
BREERKERE

The Hong Kong Institute of Surveyors

BENBMES

The Hong Kong Institute of Surveyors

BEAEMES

QIES Organising Committee
BENELRIREREARIFZES

Hong Kong Quality Assurance Agency
BERmERER

Occupational Safety and Health Council

BEZ2RER

Occupational Safety and Health Council

WEZ2RER

Labour Department

BT e

The Hong Kong Institution of Engineers

BEIEMES

The Hong Kong Polytechnic University
BEEIKRZ

Nine professional bodies of the
construction industry

BERANKERE
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Environmental
RIR

Community
HE

Event &)

Earth Partner 2009-10
Bk 2 & Earth Partner 2009-10

Walk for Nature @ Mai Po 2009
SERBR @ K 2009

Power Smart Contest 2009
[ A8 1EE |EiRELLE 2009

The 7t Green Carnival

BLERREFE

The 17" Green Power Hike
FTtREEBHERET

Sai Kung District Dragon Boat Race 2009
BEEBREABE 2009

CUMBA Corporate Social Responsibility Conference 2009
— Creating Sustainable Impact: CSR as a Competitive Edge
BBRXAZTIHEERETRELEMESFEEEH 2009

— MRS EETETHENRED

Bowling with Love

ZHERREE O

The Community Chest Green Day
AaiEl @ 1H

The Community Chest Corporate and Employee Contribution
Programme 2009/10 — Bronze Award
ZERN/ -EEEAREHERES SRS — 9k

Delivering Love in Mid-Autumn Festival 2009
B/ EIEE K 2009

The 60" Anniversary National Day Celebration Dinner

BESTRFERGRS

Dress Special Day
AmARERA

Tai Hang Fire Dragon
RO REAERS

Hong Kong Rhythmic Gymnastic Festival for the Elderly 2009
[RE)EE |28 RE L BIRE 2009

The 8" SCHSA Charity Walk

ENERVRIREE

Haven of Hope Fundraising Golf Tournament 2009
BESHRREZE 2009

Hong Kong Volunteer Award Presentation Ceremony 2009
EEH T ETHE 2009
Volunteer Movement 2010

HTiEE 2010

Web Care Campaign 2009
HXIERAEITE 2009

The Community Chest Corporate Challenge 2010
DE@EEEF A 2010

Lifeline Express Charity Golf Day 2010
RERBZZSHEAIE 2010

The Clearwater Bay Charity Golf Tournament

FRESERREER

Organiser #18

Friends of the Earth (HK)
BEMRZK

World Wide Fund for Nature — Hong Kong
HREA(EB)ELE

Friends of the Earth (HK)
BEMRZK

Green Council

RR(EES

Green Power

Beng

Sai Kung District Dragon Boat Racing
Preparatory Committee

AEBEAGESHEES

The Chinese University of Hong Kong
BEPXRE

Christian Action

EEX@MTE

The Community Chest of Hong Kong
ERLRE

The Community Chest of Hong Kong
BERBE

Yang Memorial Methodist Social Service

BEAEERT SRR

The Hong Kong Coalition of Professional Services

HREREE

The Community Chest of Hong Kong
EBNES

Tai Hang Residents' Welfare Association

RO RBAE

Aberdeen Kai-fong Welfare Association Social
Service Centre

BRI RS ERB O

Senior Citizen Home Safety Association

REZERBHE

Haven of Hope Christian Service

EEHEEGS
Steering Committee on Promotion of Volunteer
Service of Social Welfare Department

HEEFBEERTIREEEESS

Social Welfare Department

HEREAE

Internet Professional Association

EM@EEEGS

The Community Chest of Hong Kong
ERLRE

Lifeline Express

2R RE

Haven of Hope Christian Service

EEHEEHS
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