ECY TR —x R R P &
SociAL RESPOUSIRILTCES

B 4544 K14




T 6CAAL AnD EVIROMNMENTAL RESPOUSIRILTES

e A%E T4

Care for the Community

BRI A

Protect the

Environment |
EEIRE

Support the { % 2o

Industry lilding Sutleyorsiganterence 2010

IR H—tH IR HEEER
The 21st Century Building Maintenance Trend
30 October 2010
MISURVEVORS s




T 6 AL AD ENVIRONMENTALRESPONS\RWTES 28 A BIE 1%

The Housing Society Volunteer Team brought festive warmth to
the elderly
[EHE LB e R AREXE

As an organisation that carries a social mission, the Housing Society cares EhEartedas BIESEHRIERTEN
about the less fortunate in the community and those in need, particularly AL LEERE HKMHBEIIREKFRAE
the elderly. This commitment to help is shared by our staff who throughout B EBAMERMOBERLOE  28FEH
the year contributed generously their time and heart in a wide range of MEMZEEEEERTNSEETES -
volunteer activities organised by the Housing Society and other charitable
organisations. FN FhHEBCSEFNEREE  E%¥ -
e REMER B SN SERRE - £
During the year, we also continued to promote social sustainability in ERFHE BMZHEEGERREREDNZES
our new development projects, our housing estates, the community and WEHERAREERHEEEERIRER UK
other business initiatives. And for the industry, we supported internship DERERENMEMEREFNLE -

programmes and offered scholarships, exchanged views on best practices
with other organisations and shared experience in housing for the elderly
and other business operations.

Care for the Community R A
The Housing Society focuses on initiatives that promote the well-being of EHEEHILSRUNEE  BERBEN
the community, including the elderly and less privileged members of Hong RENSEMBRS - RMSHIEE T 20
Kong society. We particularly encourage volunteerism among our staff who EBITE - MPREEZR TEHE O] T
are ardent supporters of the activities organised by the Housing Society RS -

Volunteer Team.

B2  HONG KONG HOUSING SOCIETY @ Annual Report 2011



The HS Volunteer Team regularly visits the elderly who are the main
service targets
[EHRELH] ARER/TERBER - KERIRDED

During the year, they took part in volunteer activities involving about 115
staff and family members who provided volunteer services to over 350
recipients in various charity organisations. These included Employee
Volunteer Week launched by the Community Business, a Halloween Party
organised by the Hong Kong Playground Association, the E&M Safety
Campaign 2010 organised by the Electrical Mechanical Services Department
and Green Day of the Community Chest to raise funds for its medical and
health services.

As the elderly are the main service target of the Housing Society Volunteer
Team, a series of voluntary activities were held to care for the senior
citizens in need. One of the regular events was the Spring Gathering for the
Elderly to celebrate Chinese New Year at the Cham Shan Monastery in Sai
Kung. A total of 41 volunteers helped organise an outing for more than 250
elderly participants from Po Leung Kuk, Tsung Tsin Mission of Hong Kong
Social Service Division and the Hong Kong Society for the Aged. On the
occasion, the seniors were treated to Cantonese opera, dancing and magic
performances as well as gift packs prepared by our volunteers.

A T

The Housing Society supports the Green Carnival to promote
environmental messages to the community
EH2E [RRZFE] AtBEEBRRRER

FRN B THAREIRERALE2HEE
TES  METRNESZES  SBB=8A1 1
AZH BLEHOEHASCERROIET
ETHE] BBEESHen [SBEHRY] - #
BIREN [HELL2EEM2010] RARE R
HEeERRERBERD [HE ] -

[FHEOCKINTERBHERA/RE  Aib—
RINETRHTRLBEEFTENRE LS -
Hh—EEHREREAMBEEITFRITNA
B o dbsh e Mt —2ETIRERIGBAERT
—IEMEEE)  RHFEB AR TRKERR
B EEHEESAEGUHEMBARELEER
EANENENREME EM - FHEMEMRSE
TiREBYERELRZMOES -

SEEEHe @ —O—4%4% 03



T 6 AL AD ENVIRONMENTALRESPONS\RWTES 28 A BIE 1%

Making a greener environment for Cho Yiu Chuen
REFBEAEENEERER

The Housing Society received a silver award at the Hong Kong
Awards for Environmental Excellence

FEinn [EBRREMa 8] BISRE

Protect the Environment

In 2002, the Housing Society became the first property developer in
Hong Kong to achieve ISO 14001 certification which recognised our
environmental initiatives and practices in property development.

We will continue to implement ISO 14001 environmental management
standards on our future development contracts, and have successfully
increased the number of ISO 14001 certified main contractors on our
shortlist for major projects.

In our redevelopment, rehabilitation and city revitalisation projects, we
have adopted environmental-friendly design and construction methods and
aimed to achieve the platinum standard of BEAM (Building Environmental
Assessment Method) for measuring, improving and labelling the
environmental performance of buildings. In particular, our redevelopment
and city revitalisation projects in Sham Shui Po and Tai Po have adopted a
number of innovative green features, including vertical greening, energy-
saving lighting, ‘soft’ landscaping and the extensive use of recycled
materials.

Environmental protection in property management has always been

a key focus of the Housing Society. In all of our housing estates, we
are committed to preventing pollution and protecting the environment,
conserving natural resources, minimising waste and complying with all
applicable environmental legislation and regulations.
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EEIRER

ER-ZIZEZE-_F FEHARREREERER
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Greening the slope in Kwun Lung Lau

RERRERR A ERIE

The solar energy and wind power lighting
installation in Cho Yiu Chuen

PEZEBH ARG RS RAKE

Recognising the need to lower carbon emissions in our estates, we were
among the first organisations in Hong Kong to sign the Carbon Reduction
Charter and co-organised activities with the Friends of the Earth (HK) to
promote environmental protection and low carbon living.

We have also pioneered recycling in our estates. This year, we launched
a number of pilot projects on renewable energy, use of rainwater, kitchen
waste, green roofs, green slopes and energy-efficient devices. In the
second half of 2010, we participated in the Conscientious Recycling
initiative organised by Friends of the Earth (HK) by setting up collection
points from tenants for used computers and electronic equipment.

Other environmental initiatives included installing solar-power lights
and LED signboards at several of our estates and setting up a pilot Dual
Feed Solar Irrigation System at Lai Tak Tsuen to save energy and water
consumption while reducing carbon emissions.

Apart from promoting environmental awareness among staff and business
partners, we also encouraged residents of our estates to participate

in environmental protection by signing a Green Living Charter as a
commitment to adopt environmental practices in daily life.
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The new office on King's Road provides a green and healthy work
environment to staff.
URRBENTPAER/E TIRHIRRREEN TERE

To practice what we preach, we make sure we implement best
environmental practices in our World Trade Centre head office. During

the year, we replaced the fluorescent lighting tubes which will save about
20,000Kwh of electricity and 14,000kg in carbon emissions each year. We
also introduced a lights-off policy to reduce power consumption and carbon
emissions.

To enhance indoor air quality, we installed a carbon filter at our World Trade
Centre office and glue-free carpet tiles in our King's Road office to reduce
air-borne volatile organic compounds.

In all Housing Society offices, we began making extensive use of
FSC-certified and 100% recycled paper and launched a recycling policy
for materials such as waste paper, toner cartridges and obsolete desktop
computers and accessories.

In recognition of our workplace environmental practices, we were

once again awarded an ISO 14001 certificate by the Hong Kong Quality
Assurance Agency. The head office received Carbon ‘Less’ certificates
by the Environmental Campaign Committee and an award at the Hong
Kong Awards for Environmental Excellence for our efforts to reduce
office greenhouse gas emissions. As another environmental achievement
by our head office, we received the Wastewi$e Label — Class of Good
and Energywi$e Label — Class of Good granted by the Environmental
Protection Department in both 2010 and 2011.
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THE 6TH HONG KONG HOUSING SOCIETY AWARD
PRESENTATlON CEREMONY
J:' FE B E B b &
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The interns presented what they learnt from the summer
programme through short plays
ZEPEBEBBREBREMMERHITIENE

housing-related disciplines

It was encouraging to receive recognition for our environmental practices
at the Hong Kong Awards for Environmental Excellence 2010, winning the
Sectoral Awards — Public Organisations and Utilities — Silver Award. This
awards programme organised by the Environmental Campaign Committee
of the SAR Government encourages businesses and organisations

to practice sustainability and recognises those who have achieved
environmental excellence.

Support the Industry

As in previous years, we organised and supported a number of events and
activities last year to promote a sustainable housing industry in Hong Kong.

To bring new blood into the industry, we sponsored a number of student
internship initiatives and organised the Hong Kong Housing Society
Summer Internship Programme for the sixth year. A total of 66 students
from 24 local and overseas tertiary institutions acquired real-life experience
and practical work knowledge during the summer of 2010 as a result of this
programme.

Hong Kong Housing Society Award encourages students in
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2 |

The Housing Society Academy sponsored for the third time the
Distinguished Lecture Series organised by The University of Hong Kong
[FHEERRFO| EZEEHEBREEN [HLEERT]

The Tsinghua University delegation visiting Cheerful Court
BEARZNMEIVEEER

We offered other internship opportunities to students through the Hong
Kong Housing Society Academy (HSA) established in 2005 to promote
professional development of housing and related services. These
opportunities were offered in conjunction with the YWCA Internship
Programme, IVE (Haking Wong) Student Internship Programme, CityU
Surveying Student programme and Yuen Long Students Placement
Programme.

Students from Mainland China also benefited from the internship
opportunities we offer. Under the Wuhan University Students Internship
Programme, we brought 11 students who studied property management
to Hong Kong to learn about property management business in real life last
year.

At the 6" Hong Kong Housing Society Award Presentation Ceremony, we
presented awards to outstanding students in housing-related disciplines and
provided financial assistance to students in need. Last year, we awarded
HK$5,000 each to 56 students from 14 local tertiary institutions and
continuing and professional studies institutions, the Hong Kong Institute of
Vocational Education and community colleges.

For the third time, the HSA sponsored the Hong Kong Housing Society
Distinguished Lecture Series organised by the Centre of Urban Studies
and Urban Planning of The University of Hong Kong. The lecture of this
year featured Professor Victor Regnier from the School of Architecture and
Gerontology at the University of Southern California. Some 200 people
turned up to listen to Professor Regnier on the latest developments in
elderly housing and ways of integrating housing with services to provide
better support to the elderly.

B8  HONG KONG HOUSING SOCIETY @ Annual Report 2011
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The Chartered Institute of Housing delegates paid a visit to Lai Tak Tsuen
EEFTFEEEESENRRIBDBE2EH

Through the HSA, we had also arranged some 20 visits and exchange
activities with government officials, professionals, scholars and students
from around the world. Among these, we received a 17-person delegation
from Tsinghua University in Beijing who came to learn about our strategy
in developing elderly housing. Other visitors included government officials
from Jiangsu, Zhejiang, Shenzhen Municipality, Hangzhou, Zhongshan of
Mainland China and Singapore, as well as professionals and scholars from
Australia, New York and South Korea. To share best practices with our
counterparts in the region, we maintained close ties with overseas housing
bodies such as the Chartered Institute of Housing and the Housing and
Development Board of Singapore.

All of these activities underline our commitment to the community, the
environment and the housing industry. In the year ahead, we will continue
to raise the bar for social responsibility in our own organisation, while
striving to set an example for the industry in Hong Kong.
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Sponsorships and Donations in 2010/2011 —E—Z —Z——FE B RIBX

Category
%5l

Industry
ELS

Event
SEE

The HKIE Environmental Division Annual Seminar
BAEIRMEBSRED BAFHIE

The HKIE Building Division Annual Seminar
EEIEMBeRES BRAFHIE

The HKIE 5™ Symposium on Sustainable Development,
Cooperation among Hong Kong, Macau and Guangzhou

HETIZMBeE1E SR FERRTTE

HKIS Annual Conference 2010
BAREMESRFMTE 2010

Building Surveyors Conference 2010

ERAEMB RN EAMTE 2010

The Quality Property and Facility Management Award 2010
BEYERBERARE2010

RICS Hong Kong Annual Conference 2010
HEEFREFAEMES FFEHE 2010

CIH Asian Pacific Branch 2010 Yearbook
REFTEREAREEER AN E2010FH

E&M Safety Carnival 2010
BLREEHW2010

Construction Safety and Health Promotional Campaign 2010
g TR HEEE 2010

The 9" Hong Kong Occupational Safety and Health Award
ENEBFRERERERE

Construction Safety Award Scheme 2010-11
Rtk 2 2RE)ETE12010-11

The 5" Mass Appraisal Valuation Symposium
ShES ST AR E

HKQAA Symposium 2010
EEmEREREEMTE 2010

Green Building Award and Green Building Conference 2010
RRBEALR AR @2 EM g 2010

Silver Market Symposium

ERREMSERNTE

The Hong Kong Housing Society Distinguished Lecture Series

EEEEHEHLBEERT

Age-friendly Cities with Coopreation and Participation —
The Asian Pacific Perspective Regional Conference

REREBUT — AR EAEN2ETENERREEE

The HKU Centre of Urban Studies and Urban Planning
30" Anniversary Dinner and Town and Gown Symposium

BERERBRTARARADHRAT L=+ AFRERATE

70 HONG KONG HOUSING SOCIETY @ Annual Report 2011

Organiser

7

The Hong Kong Institution of Engineers

BEEIRMES

The Hong Kong Institution of Engineers
ERETIZMEE

The Hong Kong Institution of Engineers

EEIRMES

The Hong Kong Institute of Surveyors

Ey G

The Hong Kong Institute of Surveyors

ERABMEE

The Hong Kong Institute of Surveyors and
The Hong Kong Association of Property
Management Companies

BESAEMB2S REBYEEENRGE
Royal Institution of Chartered Surveyors
REEXRFTAZMEE

Chartered Institute of Housing
Asian Pacific Branch

HERFEELESETALNE

Electrical and Mechanical Services Department
BIRE

Occupational Safety and Health Council
BEZ2RER

Occupational Safety and Health Council
BEZ2RER

Labour Department
BTk

International Property Tax Institute

BERMERSE

Hong Kong Quality Assurance Agency
BEBEMERER

Hong Kong Green Building Council
ERREEERS

Cyber Senior Network Development Association

EEMERRBE

The University of Hong Kong
BHERE

The University of Hong Kong
BEBRE

The University of Hong Kong
BHERE



Category
Eobl

Environmental
RBR

Green Council 10 Anniversary and Hong Kong Green Awards 2010

RREEGKILTAFE [BBEELFEAE2010]

The 18" Green Power Hike
ET-NEHENERET

Community

HE

Web Care Campaign 2010
HEEERE178)2010

The Community Chest Corporate and Employee Contribution
Programme 2010/11
—T-T/——FEARCHEREESERHE

Dress Special Day
RefREME

Skip Lunch Day 2011
Ne{TE [H7] RE 201

The 615t PRC Anniversary Celebration
BEAT—RFEA

The 13" Anniversary Haven of Hope Fundraising Golf Tournament

FT-ERESMANEER

Organiser

7

Green Council

RIREES

Green Power

RENE

Internet Professional Association

EEHIEE S

The Community Chest of Hong Kong
BEBDEHS

The Community Chest of Hong Kong
BBENTRE

The Community Chest of Hong Kong
BBELRD

Hong Kong Social Welfare and Service Organisation

EELBRETRGHE

Haven of Hope Christian Service

LEHEENE

EeEEhe @ —o—=F5% /]
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