Our environmental efforts extend beyond
our core business operations in housing
development and management to also
encompass our office environment, in
particular, our head office at the World
Trade Centre (WTC).

Following on from our1S014001 accreditation
in 2002, we have put in place a number of
green office practices to save energy, reduce
paper consumption and waste, increase
recycling and improve indoor air quality,
among other benefits.
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Energy-saving
Fluorescent lighting at our head office has been upgraded with electronic ballasts to save energy and reduce heat
generation. We have also decreased the number of fluorescent tubes used in common areas.

Moreover, posters and signs remind staff of good environmental housekeeping practices such as turning off lights and
other office equipment when not in use. Our computer monitors are also set at power save mode and we opt for servers
with energy-saving features whenever we upgrade.

We closely monitor the energy consumption of our head office. We are pleased to report that the electricity
consumption per person decreased by 5.3% between 2002/3 and 2005/6.

Paper Consumption

In our daily operations, we make use of various electronic approval processes, e.g. Expenditure Commitment Approval
and e-HR, etc to reduce paper consumption. As such, we have saved about 150,000 sheets of paper, which is equivalent
to more than 13 trees in the last four years. In addition, we have also implemented several measures to cut down
our use of paper. Double-sided printing is much encouraged, with boxes for re-usable paper placed conveniently
beside photocopiers and printers. A coding system also helps us to monitor monthly usage of copying paper by
individual divisions and sections.

As to waste paper, collection boxes are placed on each floor of our office so that sorted paper may be collected
by contractors for recycling.
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Waste Management

We fully support recycling. We provide separate bins for aluminum cans and toner cartridges and also sort
used computer products and accessories for donation to charity and re-use. In the last four years, we have
donated over 90 sets of used computer to charities.

Green Pantry / Washroom

Aiming for a green pantry at our head office, we make every endeavour to minimise our use of disposable
eating utensils, such as paper cups and plates, and plastic cutlery. Signs and stickers are posted in pantries
and bathrooms to remind staff to use fewer paper towels, completely turn off taps and report water leakage.
We also make a point of using an environmentally-friendly cleaning detergent which is biodegradable and
comes in a refillable bottle.

Indoor Air Quality
Good indoor air quality contributes to a green working environment. We have been a non-smoking office
since October 2004 and our communal areas feature potted plants to improve air quality.

Green Procurement

When sourcing office supplies and services, we give preference to environmentally-friendly solutions. For example,

most of the photocopying paper and printed stationery we use is recycled or otherwise environmentally-friendly;
correction fluid is replaced with correction tape; pencil is replaced with clutch pencil, etc.

Our office services tender documents now include a copy of our Environmental Policy. Vendors are required
to complete an evaluation form, which we hope will heighten their environmental awareness.
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Use and Maintenance of Company Vehicles

A fleet of vehicles efficiently supports our daily operations. All of these vehicles use unleaded, low-sulphur
and our drivers adhere to fuel-efficient practices and switch off engines while waiting. Regular maintenanc
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designated service providers ensures each vehicle in our fleet continues to comply with environmental
requirements.
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Summary table of the targets and results of green office practices from 2002 to 2006
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To gradually reduce consumption of A4
paper by 5%

To gradually reduce consumption of
electricity by 5%

To increase the percentage of printed
office stationery derived from recycled
sources to 5% (compared with
stationery from non-recycled sources)

To further reduce consumption of
electricity by 1%

To increase the percentage of printed
office stationery derived from recycled
sources by 30% (compared with
stationery from non-recycled sources)

To ensure the Indoor Air Quality (IAQ)
of the WTC head office meets the
IAQ Guidance Notes requirement
and achieve the Good Class grade, as
defined in the IAQ Certification Scheme
for Offices and Public Places

To increase the percentage of printed
office stationery derived from recycled
sources by a further 30% (compared
with stationery from non-recycled
sources)

To increase the weight of printed waste
paper collected from WTC head office
by 2% each year
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Saving of 8% paper
consumption achieved

Saving of 5.8%
electricity consumption
achieved

8.6% of printed office
stationery is printed on
recycled paper

Saving of 8.1%
electricity consumption
achieved

47.5% of printed office
stationery (including
letterhead sheet,
compliment slip and
offset printing paper)
is printed on recycled
paper

“Good Class” IAQ
Certificate obtained in
January 2005 for WTC
head office

47% of printed office
stationery is printed on
recycled paper

30% increase in waste
paper collection for the
year 2005/06
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